
311 -- Our City's All Day, Any Day, Info Center 

When you dial 3-1-1, your call is answered by a knowledgeable City of Austin ambassador. Ambassadors are ready to assist with 
issues you may have regarding City of Austin departments or services.  This service is also available to report issues that arise due to 
the many special events impacting the Bouldin Neighborhood and surrounding neighborhoods.  311 will now assemble comments 
related to Special Events. City Departments will use those comments to address correctible issues and implement changes to future 
events. Use the site to report noise complaints, obstructions,  

Dial 3-1-1 or 512-974-2000 now to speak to an ambassador. 

311 Mobile Applications available at: 

Apple Phone https://itunes.apple.com/us/app/austin-311/id894096218?mt=8 

Android Phone https://play.google.com/store/apps/details?id=gov.austintexas.austin311&hl=en 

 

Special Events -- Fall 2018 

Every weekend between September 22nd and December will see a special event hosted in our area.  As always we benefit by having 

such great events so close.  But we also are impacted by the thousands of attendees and organizers preparation.  To see the 

schedule of coming events visit the Austin’s Special Event Calendar at http://austintexas.gov/department/events/1807.      

A listing of all Fall Events can also be found on the BCNA website https://www.bouldincreek.org/  The site provides specific 

information about the event as well as planned traffic impact and road closures.  

Special Safety Note:  This year new modes of transportation will impact Special Event areas.  In addition to ride sharing and Pedi 

cabs the introduction of dockless bicycles and motorized scooters will impact the roads and sidewalks.  Extra attention will be 

needed when traveling on our local roads.   
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